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Don’t worry, we can help. 

 

 JEFFERSON COUNTY COMMISSION 
BIRMINGHAM, AL 
 

1 

 

1. From the Home page click on I’ve forgotten my password (shown below) 
 

 
 
 
 
 
 
 
 
 
 

 

 

 

2. The “Reset Password” page displays.  
 
 
 
 
 

3. Enter your Email address 
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4. The security question you added when you first created your user account will be displayed. 

 
5. Enter the Security Answer 

 
6. Click “Send New Password” 

 

 

 
7. A Temporary Password will be set and emailed to the Email address you provided 

 

 

 

 

 

 

 

 

 

8. Copy the Temporary password your just received in an email 
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9. On the permit portal Login using the temporary password 

 

 

 

 

 

 

 
NOTE: Ignore the Error on top of the page 

 

 

 

 

10. Enter your temporary password 
 

11. Enter your New Password (you want to change to) 
 

 

12. Confirm the New Password  
 

13. Submit 

 


